
Do your employees have the 
interactive skills to deal effectively with the 
people they serve?  The quality of internal 
relations is a source of customer 
satisfaction.  Friendly service and personal 
attention result in lasting positive 
impressions.

"Quality relationships build success."

The social skills of the employees 
are valuable assets to the company.  As the 
workplace becomes more hurried and 
demanding, relationships must be 
increasingly supportive.  Since we spend 
the majority of our day at work, a friendly 
atmosphere is essential.  We begin by 
creating a climate of mutual respect and 
trust.  Your company's success depends on 
healthy relationships!  Skills acquired help 
each employee to be a good team player.  
Quality teams produce quality products and 
services.  

Seminar Objectives
 

enrich employee relationships
foster alliances

promote creativity
bring out the best in each other, stimulate 

productivity
inspire pride in work

Bob Czimbal's presentations are 
guaranteed to be inspiring, entertaining and 
humorous. Bob blends information, skill-
building, group discussion, action plans 
with interactive exercises.  Attendees 
consistently report gaining useful skills that 
last a lifetime. 

This presentation is an ideal way to 
kick off your conference.  This lively session 
promotes networking with colleagues.  
Learn social skills to enrich relationships 
with co-workers and customers.  
Newcomers feel welcomed into the 
conference community  Custom programs 
are available in Sales, Marketing and 
Customer Service.
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